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MIKRO KAPITAL 
 GROUP ANTI-CORRUPTION AND BRIBERY POLICY 

 
OBJECTIVES  

The objectives of this paper are to affirm Mikro Kapital’s position in the fight against and 
the resolution to prevent corruption in its activities and operations and outline the actions taken 
and foreseen to implement such position.  

The integrity and ethics values of Mikro Kapital group are part of the Mikro Kapital Code 
of Conduct and have been adopted by all the entities in the group as encapsulated in the acronym 
of PRO. PRO stands for Professional, Respectful and Open, three interdependent qualities which 
are exemplified in Mikro Kapital’s mission statement.  

This Code of Conduct is the basis for the issue of specific instructions and rules 
expressing the values of the group.  

Mikro Kapital values revolve around the importance to maintain professionalism through 
good reputation, while abiding to competition rules, in the full respect of the working conditions. 
The direct or indirect offer, the payment, soliciting and acceptance of bribes in any form are 
unacceptable practices.  

Employees must avoid conflict of interest which might arise in the course of providing 
investment services or ancillary services, provided to a client, where there is a material risk of 
damage to the interest of one or more clients.  

All business transactions must reflect the rules and regulation of Mikro Kapital and, as 
part of our policy, we forbid facilitation payments and we seek to ensure that our employees and 
suppliers do not make them either.  

Mikro Kapital expects its staff in their work to observe established rules and defend the 
group’s interests, as well as to be watchful for indications of crime, serious infringement of rules 
or regulations, or other suspicion of such conduct.  

The group’s policy on anti-corruption and bribery is supported by a range of structures 
and procedures developed at different levels throughout the group to ensure that the objectives of 
the policy can be met.  

SCOPE  
The scope of this policy refers to all Mikro Kapital employees, entities, activities, 

operations and suppliers. Consequently, it covers the actions of Mikro Kapital staff and all 
individuals or entities implementing such activities or representing Mikro Kapital in any 
capacity. The scope of this policy serves as a statement of Mikro Kapital against corruption, 
collusive or coercive practices in its activities and operations. Such practices may include bribery 
used to influence the award of contracts, theft and misuse of public assets, falsification of 
accounts to cover diversion of public funds to personal accounts, abuse of official discretion or 
disclosure of privileged information to help friends and relatives.  
 
ANTI-CORRUPTION, BRIBERY AND GIFT ACCEPTANCE  
 

Mikro Kapital shall apply a zero-tolerance policy where it has determined through an 
investigative process that its staff, consultants or individuals acting as representatives have 
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engaged in corrupt, collusive or coercive practices. Mikro Kapital will under no circumstances 
tolerate any member of its staff to engage in an act of corruption as defined under this policy.  

Every Mikro Kapital entity is obliged to have a policy in place on the acceptance of 
presents, gifts, and commissions by its employees, aligned to the group gifts policy. Any such 
behaviour will be dealt with accordingly by the relevant department in the Group.  

Mikro Kapital does not condone nor tolerate any form of donations whatsoever to persons 
or parties in a political or public capacity that is in contravention of the applicable law and 
regulations.  

Mikro Kapital shall under no circumstances tolerate that any member of its staff is 
instructed, suggested or condoned to engage in any act of corruption by staff of superior ranking. 
Mikro Kapital will not tolerate that any refusal to engage in an act of corruption would be 
detrimental for a member of its staff.  

Facilitation payments are in principle forbidden. If it should however be impossible to 
eliminate such payments, this should be reported immediately to Compliance. 

Any case of corruption or non-compliance with the letter or the spirit of the law or this 
policy will be sanctioned according to the applicable labour contract and the local Labour 
Regulations of the entity involved.  
 
PROTECTION OF WHISTLEBLOWERS  
 

In accordance with the policy for the protection of whistleblowers, Mikro Kapital group 
has created the opportunity for all employees to report potential fraud or other gross malpractice 
at the earliest possible stages without fear for any reprisal and where whistleblowers are assured 
that they will receive fair treatment and that their concerns will be investigated properly.  

Employees are encouraged to use the normal reporting lines in first place and only rely on 
this policy if the normal channels cannot be used.  

Employees must refrain from abusing the reporting procedure and thereby deliberately 
harming another. If accusations would be made with malicious or slanderous intent, appropriate 
sanctions may apply.  

Mikro Kapital Whistleblower policy applies to all types of fraud and gross malpractice 
relating to gross violations or gross infringements of internal rules as well as external rules, or 
rules on market abuse, insider dealing, breaches of secrecy or discretion with regard to money 
laundering, theft, fraud, corruption, bribery.  

Mikro Kapital guarantees that whistleblowers who report fraud or gross malpractice 
concerns in good faith will suffer no adverse or negative consequences whatsoever of disclosing 
those concerns, in keeping with the policy.  

The Group Compliance division is responsible for monitoring the functioning of this 
policy in all entities of Mikro Kapital group and reporting lines and guidelines are elaborated.  

 
PREVENTION, MONITORING AND DETECTION  

It is the responsibility of Group and local Compliance to prevent that the group/the entity 
incurs in a compliance risk or suffers damage, likely to derive from its non complying with 
applicable laws, regulations and internal rules falling under the scope of the Compliance 
function. 
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DEFINITIONS  
“Corrupt practice” regards the offering, giving, receiving, soliciting, directly or indirectly of 
anything of value to improperly finance the actions or the non-actions of another party;  

“Facilitation payments” are typically payments of a small amount to a government official to 
secure or expedite a routine governmental action, often to avoid bureaucratic delays or inaction if 
payment is not made.  

“Whistle-blower protection” regards a Mikro Kapital employee or any third party who reveals 
corruption in a Mikro Kapital entity by reporting issues in accordance with the Whistle-blower 
procedure.  

“Bribery” involves paying money or giving a benefit to someone in business or government in 
order to obtain commercial advantage. An obvious example is a supplier who offers money to a 
company employee to get business from that company. Bribery is a betrayal of trust in which the 
damage inflicted generally goes well beyond the material value of the bribe. Bribery has an 
insidious effect on society and it can seriously damage a company’s reputation and undermine its 
license to operate. 
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MIKRO KAPITAL 
GROUP CODE OF CONDUCT 

 
This code of conduct stems directly from Mikro Kapital’s general mission statement. Mikro Kapital 
aims to be an organization that: 

x listens to its clients and anticipates their needs by providing excellent products and services; 
x fulfils the potential of its staff; 
x contributes to the local community. 

 
An organisation that places people at its centre, bases itself on a number of values. At Mikro 
Kapital, those values are the touchstone for how we think and act each day.  

 
Central to these values is the way in which we behave: we are respectful, responsive and result-

driven, and we expect that this behaviour will not only help us to bolster client’s trust in the 
company. Therefore, all principles outlined in this code are linked to these values and behaviour. 

RESPECTFUL 
We show respect for our internal and external clients. Showing respect means treating people 

as being equal, being transparent, appreciating people for what they do and who they are, trusting 
people, but especially, it is based on individual dignity. Respect is not only requested, it needs to also 
be given 

 
RESPONSIVE 

We listen to our clients, staff and our organisational counterparty, understand their needs, 
and do our best to fulfil them. ‘Responsive’ means anticipating and acting readily and 
sympathetically on suggestions, influences, appeals or efforts. Responsive also means interest, 
acceptance, broad-mindedness, impartiality, observance, open-mindedness, receptiveness, tolerance 
and understanding. It implies a feeling of “we are in this together”, a cooperative behaviour. 

 
RESULTS DRIVEN 

We are driven to achieve results for our clients, our staff, and our organisation. We deliver 
what we promise! A results-driven person or organisation concentrates on meeting objectives and 
on delivering in line with the required time, cost and quality. Procedures have to be respected, but 
are not an excuse for poor performance. Cooperation strengthens the ability to perform. A results-
driven person or organisation sets specific, measurable goals for improvement and matches 
resources, tools and action plans to the requirements for accomplishing success. 

 
SCOPE OF THE MIKRO KAPITAL CODE OF CONDUCT 
 
This Mikro Kapital code of conduct is applicable to all staff of the Mikro Kapital Group, including 
all companies, associations and entities that are members of our group in the broadest sense. 
 
This code of conduct is a minimum set of guidelines for Mikro Kapital to which all staff members are 
required to adhere. The code also reflects the general business principles of the local financial industry. 
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Mikro Kapital has a right to monitor compliance with the code of conduct and regularly evaluates 
the individual conduct of staff against the group values. Failure to comply with any of the standards 
as set out in this code of conduct may lead – after an unbiased assessment – to disciplinary action 
in accordance with local applicable regulations. 
 
This code of conduct may be supported by other more specialized codes for specific target groups 
(e.g., dealing room, procurement, etc.). 
 
WORKING HOURS 
 
Mikro Kapital’s long-term success is determined chiefly by staff demonstrating a high level of 
efficiency in their work. Mikro Kapital therefore creates the conditions for its staff to function 
efficiently during working hours. Company time must be used effectively and only activities that 
are of benefit to Mikro Kapital may be conducted. These activities are defined by the place of 
employment and internal regulations. 
 
NARCOTICS OR ADDICTIVE SUBSTANCES 
 
All acts linked with narcotics or addictive substances during working hours could lead to Mikro 
Kapital suffering a significant loss of reputation or financial damage. It is therefore required that 
staff members do not work under the influence of drugs or alcohol. 
 
ACTING AS AN ENTREPRENEUR 
 
In order to be successful in its business activities, Mikro Kapital strives to create and support a strong 
entrepreneurial spirit. Moreover, Mikro Kapital promotes and appreciates creativity and initiative. 
 
In this respect, staff must base all their actions on sound business acumen, and act as if they 
themselves were the owner of the group or the entity. Acting in this way will maximize the long-
term financial benefits for Mikro Kapital and its shareholders. 

INITIATIVE 

In order for Mikro Kapital to be successful in a competitive marketplace, highly efficient and 
effective processes need to be in place. Consequently, Mikro Kapital takes a proactive approach 
towards – for example – suggestions for improvements to existing work processes. New ideas can 
promote change and innovation. 
All Mikro Kapital staff may express their opinions openly and the opinions of others are to be 
considered. 
 
OBSERVANCE OF DELEGATED POWERS AND MANDATES REPRESENTING MIKRO 
KAPITAL 
 
In business relationships, Mikro Kapital is always represented by a particular member of staff. In 
such relationships, members of staff communicate directly with the client and participate in building 
long-term business relationships. 
 
Consequently, all signature, decision-making requirements and trading limits must be observed and 
the necessary authorisation must be obtained. The Mikro Kapital Group may only be entered into 
commitments to the extent that the requisite authorisation has been granted. 
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When a mandate in another company or legal entity is taken up at the request of Mikro Kapital, all 
relevant regulations and guidelines including those regarding remuneration for the mandate (which 
is as a rule unpaid) must be complied with. 
 
DRESS CODE 
 
A professional attitude is one of the pillars of client trust and satisfaction and thus also of Mikro 
Kapital’s business success. It also encompasses a dress code. 
 
Mikro Kapital requires that its staff are dressed neatly in smart business clothing while at work or 
on company business. At meetings with external parties or where a situation requires, more formal 
clothing is desired. From time to time and in accordance with local practices, Mikro Kapital may 
host a casual dress day. In that case, the revised dress code should be adhered to. 
 
Staff members who have direct contact with clients endorse a neutral stance with regard to the 
expression of their political, philosophical or religious beliefs in the workplace. 
 
COMPLIANCE WITH RULES 
 
Mikro Kapital can only comply with the rules governing its activities if its staff members observe 
the rules governing their work. 
 
Mikro Kapital therefore expects all generally binding legal and internal regulations relating to work 
to be observed. Mikro Kapital informs its staff about the internal regulations currently in force and 
makes it possible for them to consult these and other regulations on the intranet, for example. 
 
Mikro Kapital requires that staff comply with legal and internal regulations, like this code of 
conduct, and has a right to monitor that compliance. 
 
Documented compliance procedures assist Mikro Kapital in fulfilling the responsibilities  outlined  in  
this  code  and ensure that the principles expressed in the code are adhered to in its day-to-day 
operations. The appropriate compliance programmes include internal controls and self-assessment tools. 
 
CONFLICTS OF INTEREST 
 
Mikro Kapital expects its staff to differentiate clearly between their professional and private life. 
Under all circumstances, staff must maintain their independence and avoid any conflict(s) of 
interest. 
 
Consequently, staff may not carry out any deals or transactions in which they are personally – 
whether directly or indirectly – involved and that might result in a conflict of interest. 
 
Any intervention, pressure, influence, wish or request that could jeopardise neutrality in decision-
making with regard to issues involving clients or business partners is to be avoided. Clients may 
not, for example, be given preferential rates or any other benefits in contradiction to the applicable 
arrangements, terms and conditions and internal rules. Furthermore, neutrality may not be 
jeopardised by personal involvement with clients, suppliers or business partners. 
 
PROTECTION OF MIKRO KAPITAL PROPERTY 
Mikro Kapital provides multiple means of communication to its staff to operate efficiently (like 
PCs, telephones, internet and data access, etc.). These means of communication must be used within 
the professional context for which they are intended. 
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Except in the event that internal regulations grant exceptions, Mikro Kapital property may be used 
only for work purposes. Every member of staff is also required to keep his/her workplace and its 
surroundings in proper order. 
 
 
EQUAL TREATMENT/PROHIBITION OF DISCRIMINATION 
 
Mikro Kapital prohibits all discrimination and unequal treatment, regardless of whether it is: 

x direct or indirect; 
x related to staff or clients; 
x based on race, sex, marital status, sexual orientation, age, family status, disability, religion; 
x with regard to insurance, access to employment, conditions of employment, training, 

promotion or classification of positions. 
 
GIFTS/BRIBES 
 
Mikro Kapital attaches great importance to the avoidance of conflicts of interest; to the transparency of 
relationships between staff, clients and third parties and, in particular, to the integrity of its staff. 
 
Mikro Kapital rejects all forms of bribery and corruption, to which Mikro Kapital applies a zero-
tolerance policy. 
 
Because of their position, members of staff of an entity in the financial sector may find themselves 
in situations where it is customary to offer gifts or a favour. In such circumstances the applicable 
guidelines should be respected in compliance with the Mikro Kapital Anti-Corruption Policy. 
 
PRIVATE BUSINESS ACTIVITIES OUTSIDE WORKING HOURS 
 
Mikro Kapital respects its staff’s private activities outside working hours. However certain activities 
could result in a conflict of interest. 
 
Consequently, any business activities (including mandates) conducted outside the employment 
relationship must be in accordance with generally binding legal regulations, the employment 
contract and the internal rules of Mikro Kapital. Furthermore, business activities must be avoided 
that could or would lead to conflicts of interest between personal interests and the interests of Mikro 
Kapital. 
It is not allowed to express political or religious convictions on the work floor with the intention of 
influencing other people. 
 
MANAGEMENT OF PERSONAL FINANCES 
 
Working for a financial services organisation places additional responsibilities on people when 
managing their personal finances. Good management of personal finances is one of the best ways to 
guarantee independence and integrity. Staff is required to ensure that their personal finances are 
managed with the requisite prudence and in accordance with any agreed terms and conditions. On 
no account may financial independence be compromised by taking out loans with clients, suppliers 
or other business relations. 
 
Should an employee’s financial situation become untenable for whatever reason, he/she is advised 
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to contact their HR department. Mikro Kapital has the experience and means to offer help or find a 
solution and it will endeavour to support staff in the most appropriate manner. 
 
MONEY LAUNDERING AND TERRORIST FINANCING 
 
Money laundering and terrorist financing are crimes, and Mikro Kapital has a statutory duty to 
combat these practices. The preventive measures put in place by Mikro Kapital are designed to 
protect its good reputation in this respect. 
 
Client data must therefore be handled consistently and evaluated properly in order to protect the 
group and/or its staff from being targeted with regard to money laundering and terrorist financing. If 
in doubt, members of staff are required to contact the compliance department. 
 
TAX LAWS AND REGULATIONS 
 
Observance of tax laws and regulations is of vital importance to Mikro Kapital’s reputation. Mikro 
Kapital is a responsible taxpayer, basing itself on professionally executed compliance with tax laws, 
legitimate tax planning and supported by valid business objectives. 
 
Consequently, clients may never be given advice of a nature that might prompt them to violate tax 
laws or regulations. Mechanisms may not be set up that are contrary to standard practice and that 
clearly aim to promote or result in tax fraud by clients. Additionally, no assistance may be provided 
in any operations of which the purpose is to procure an unlawful tax benefit for the client. 
 
The relevant tax requirements must be taken into account when launching new products on the 
market or penetrating new markets. If in doubt, members of staff are required to contact the tax 
department. 
 
ETHICS AND FRAUD 
 
In a constantly changing environment and due to internal and external pressure, mistakes may be 
made or rules and guidelines breached. It is important to communicate openly regarding possible 
mistakes so that worse mistakes can be prevented and other colleagues can learn from it. 
 
We apply a zero-tolerance policy regarding fraud. 
 
All staff members are required to: 

x act honestly and with integrity at all times; 
x know and comply with all applicable laws, regulations, internal policies and good business 

practices applicable to their business and work; 
x safeguard the resources for which they are responsible; 
x co-operate with and assist, to the fullest extent possible, investigating authorities. 

 
Employees who suspect fraudulent activity should inform their line manager immediately. 
Subsequently, a report of this action should be submitted to the compliance department via the local 
means of contact or at the group level. 
 
Under no circumstances should a member of staff attempt to personally conduct any investigations, 
inter- views/interrogations of ‘suspected’ individuals or contact them personally unless instructed 
otherwise by the compliance department or another independent investigative unit. 
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In their role as the first line of defence, the senior management of the business units is responsible 
for ensuring that all activities are conducted in a manner: 

x that is compliant with the Mikro Kapital group’s Ethics & Fraud Policy and the 
corresponding fraud risk management frameworks; 

x that is compliant with operational risk requirements and the established control environment 
(e.g., by applying zero-tolerance policies); 

x that conforms to all applicable legal, tax, accounting and regulatory provisions, as well as to 
the Mikro Kapital Group’s and the local entity’s internal policies, procedural limits and 
guidelines; 

x that allows a proper review to be carried out by local and other appropriate legal, tax, 
accounting and regulatory authorities. 

 
Specifically with regard to fraud, the (senior) management of Mikro Kapital Group are responsible 
for: 

x knowing and being familiar with the kinds of fraud that might occur in their relevant 
business areas; 

x remaining alert to and vigilant of any indicators of fraudulent activity; 
x putting a high-performing control structure that is supported by clearly communicated 

procedures in place to combat fraud and ensuring that this control structure is effective and 
operational at all times; 

 
COMPETITION RULES 
 
All entities of the Mikro Kapital Group are bound by strict rules designed to ensure free competition 
on the market (e.g., prohibition of unfair competition, price-fixing and unfair trading practices such 
as misleading or destructive advertising). 
As a result, competition rules must be observed in all areas of work, and conduct must be such that 
Mikro Kapital as a group is not involved in any breach of them. 
 
DATA PROTECTION AND CONFIDENTIAL INFORMATION 
 
Our relationship with clients is based on trust and confidentiality. The Mikro Kapital’s success is in 
part determined by the protection of confidential client information, and decisions should be made 
based on complete and correct data. 

All information relating to Mikro Kapital’s clients or business partners that staff members may 
come into contact with in performing their normal job duties falls under the professional code of 
discretion. It must therefore be treated as confidential information. All internal information 
concerning clients and business partners must be protected from unauthorised usage, disclosure, 
alteration or destruction. Such information may be used only for the (professional) purpose for 
which it has been collected. The protection of confidential information applies to all data carriers, 
regardless of their form. 

At no time may any false or biased data be entered into the information systems of Mikro Kapital or 
information be withheld that is required for decision-making purposes. 

Unauthorised persons are never allowed to use the authorisations or technical means given to staff 
to access Mikro Kapital company premises or information systems. 

In all matters, the legal and internal regulations relating to the confidentiality, handling and 
processing of personal data must be observed. 

As an employer, Mikro Kapital protects all staff data in compliance with the applicable legal and 
regulatory provisions. 
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THE PROTECTION OF INVESTORS AND CAPITAL MARKETS 
 
In all financial markets, market abuse – i.e., the abuse of insider information and market 
manipulation (price manipulation, spreading of false information) – is seen as one of the most 
serious offences against trading ethics. For this reason, trading whilst in possession of material that 
is not available to the public – also known as ‘inside’ information – or disclosing such information 
to others so that they may act on it (‘tipping’) is strictly prohibited. 
 
Inside information is information: 

x of a precise nature; 
x relating directly or indirectly to one or more issuer of financial instruments or to one or more 

financial instruments; 
x which has not been made public; and 
x which – if it were made public – would likely have a significant effect on the price of those 

financial instruments or on the price of related derivative financial instruments. 
 
For the same reason, no activities are to be carried out that distort the market price of negotiable 
financial instruments or that increase their trading volume artificially with the intention of 
misleading market participants. 
 
All confidential internal information relating to Mikro Kapital, its clients or business partners that 
staff members have become privy to in the course of their work must be protected. It may not be 
used for personal benefit or the benefit of others. All applicable rules in this regard must be 
respected. 
 
Examples of such internal information include (but are not limited to) changes in protected 
earnings, write-offs or upward adjustments in previously reported earnings, dividend changes, 
changes to key managerial personnel, tender offer plans (whether acquirer or target), significant 
acquisitions or sales, significant unreported changes of stock ownership, significant information 
relating to asset or corporate liquidation, re-financing or the issuance of securities (debt or equity). 
 
Persons who violate the securities laws by trading or tipping on inside information face both civil 
and criminal liability. 
 
VALUES AND ETHICAL BEHAVIOUR 
 
The proper and ethical behaviour of each member of staff has an impact on the reputation of Mikro 
Kapital and the local entity. It contributes to the corporate culture and influences the personal 
motivation and performance of all staff. 
 
In accordance with the law and the internal regulations regarding prevention and intervention, staff 
members are strictly prohibited from: 

x exerting any inappropriate pressure or influence; 
x making hurtful remarks; 
x acting in a way that undermines the integrity or dignity of other colleagues; 
x conspiring against colleagues; 
x bullying, harassing or sexually harassing colleagues. 

 
Staff may also never abuse their position in dealings with colleagues. 
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MIKRO KAPITAL’S GOOD REPUTATION 
 
The public’s perception of Mikro Kapital is partly determined by the behaviour of its staff. By 
behaving professionally on all occasions, Mikro Kapital’s good reputation will be maintained. 
Staff may not abuse either Mikro Kapital’s good name or their position within the entity to advance 
their private interests or opinions or the interests of third parties. 
 
MIKRO KAPITAL CLIENT FOCUS 
 
Because Mikro Kapital consciously seeks to build long-term relationships with its clients, its approach is 
professional, uses the necessary know-how and skills and is characterized by openness and respect. 
Every member of staff is expected to display these Mikro Kapital values. 
 
Mikro Kapital aims to treat its clients fairly in all aspects of its relationships with them. For that 
reason, clients are provided with comprehensible and accurate information based on facts, including 
appropriate information about the conditions and risks associated with commitments being entered 
into. 
 
Mikro Kapital always ensures that the conditions and actions applying to the client relationship are 
transparent and comprehensible. At the same time, the client’s knowledge and their ability to 
understand what is being referred to has to be taken into account. Only services and products that 
correspond to their situation and requirements and that simultaneously comply with the group’s 
interests are offered. 
 
Under no circumstances will services, advice, products or co-operation be offered that might lead to 
a breach or circumvention of any regulatory, tax or other obligations. 
 
TEAM SPIRIT 
 
The success of Mikro Kapital as a whole is determined to a significant extent by the quality and 
level of communication and co-operation among staff. 
Mikro Kapital therefore expects staff to adopt a friendly and open attitude towards each other, have 
respect for each other and promote team spirit. In addition, all information that could be important 
for others must be shared. 
Mikro Kapital supports initiatives taken by individuals to further their development and offers them 
the opportunity to acquire all available knowledge required for them to carry out their professional 
activities. 
 
COURTESY 
 
Mikro Kapital attaches great importance to courteous behaviour. Behaviour in the workplace may 
not inconvenience other staff or jeopardise their health and safety. 
 
INDIVIDUAL NEEDS AND PROFESSIONAL DEVELOPMENT 
 
Mikro Kapital understands that the motivation of its staff is partly determined by the extent to which it 
meets their individual needs and requirements. Through its managers, therefore takes note of those needs   
and requirements, offers its staff the possibility of professional development and looks to meet its staff’s 
reasonable desires with regard to the nature of work and to technical and operating conditions, so that    
staff can perform well. 
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Besides that, Mikro Kapital invests in the welfare of its staff by supporting initiatives that enhance 
their motivation: 

x teleworking; 
x extensive personal training facilities; 
x various end of career and retirement options; 
x etc. 

 
CORPORATE SOCIAL RESPONSIBILITY 
 
Mikro Kapital promotes the principles of corporate social responsibility, as published on the Mikro 
Kapital Group website. The principles and statements of the group regarding corruption and the 
protection of human rights, as well as the safeguarding of the environment, must always be applied. 
 
In accordance with the Mikro Kapital Group’s human rights policy, Mikro Kapital respects, 
supports and has implemented the principles underlying universal human rights throughout the 
group. 
 
MIKRO KAPITAL’S PUBLIC IMAGE 
 
How Mikro Kapital is perceived by the public is strongly influenced by the media. When offering 
opinions in public, Mikro Kapital’s values must be respected. 
 
Press releases in the name of Mikro Kapital and communications with the media relating to Mikro 
Kapital may be issued only by authorised departments or persons, and contact with the press is 
limited to these authorised persons only. ‘Media’ is defined as both traditional media (radio, 
television, newspapers, etc.) and all new/social media (e.g., text messages, internet, chatting, 
blogging, forums and social networks such as Facebook, Twitter, Netlog and others). 
 

ENGAGING IN ACTIVITIES OUTSIDE MIKRO KAPITAL 
 
Mikro Kapital welcomes its staff engaging in leisure activities in the fields of sport, culture, 
scientific research, special interest organisations, etc. In doing so, however, staff must avoid acting 
in the capacity of Mikro Kapital employees at all costs. 
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CORPORATE SUSTAINABLITY STRATEGY 

 
1. VISION AND VALUES 
 
1.1. Our Corporate Strategy 
 
Our Corporate Strategy is based on four pillars: 

x We place our clients at the centre of everything we do. 

x We look to offer our clients a unique asset management experience. 

x We focus on our group’s long-term development and aim in that way to achieve 
sustainable and profitable growth. 

x We take our responsibility towards society and local economies very seriously. 
We are convinced that our strategy – powered by our business culture and the contributions 
made by our people – is instrumental in earning, keeping and growing trust day by day and 
therefore in helping us become ‘the reference’ in our core markets. 
 
1.2. Our Corporate Sustainability Strategy 
 
Sustainability is not part of a separate strategy, but is instead integrated into our overall corporate 
strategy and is thus embedded in the four pillars of that strategy and our day-to-day business 
activities. 

Also supported by the long-term-strategy of our core shareholders, it is Mikro Kapital Group’s 
ambition to become an even more sustainable and responsible asset management company. 

Sustainability to Mikro Kapital means that we are able to respond to the expectations of all 
involved stakeholders, not only today but also going forward. 

In the first instance, it is therefore essential that we: 

x are able to honor all our commitments without external support, and 
x in so doing, maintain the trust of our clients, our investors, the authorities and supervisory 

bodies, our shareholders and our employees. 

However, sustainability is only possible if we also maintain the trust of the society in which we 
operate, and therefore act as a responsible company by: 

x being consistently conscious of the impact of our operations on society, and 
x responding to societal needs and expectations in a balanced, relevant and transparent 

manner. 

Based on our corporate strategy, but also considering the significant role we have to play in the 
local economies in our different core countries, it is not Mikro Kapital’s ambition to become a 
‘sustainability niche player’. This means that we will have to find the right balance at all times 
between business objectives and sustainability objectives. 

http://www.mikrokapital.com/
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As an asset management company, we want to increase the positive impact on society in those 
areas where we can make a difference through our everyday activities.  
When carrying out all these activities, we want just as much to limit the possible adverse impact 
we have on society at large by implementing strict policies and sustainability guidelines, by 
reducing our own environmental footprint and by our approach towards Socially Responsible 
Investments (‘SRI funds’). 
 
All of our activities have to be performed in a sustainable and responsible way. 
 
 
2. RESPONSIBLE BEHAVIOUR AND BUSINESS ETHICS 
 
When carrying out our activities, it is evident we respect prevailing laws and regulations, but we 
also impose stringent rules on ourselves in terms of ethical behaviour, openness and 
transparency, discretion and privacy. 
 
2.1. Responsible behavior 
 
Responsible behavior is the basic layer of sustainability at Mikro Kapital. In order to maintain 
and grow trust, it is of utmost importance that we behave responsibly in everything we do, at all 
layers of the organization, each and every day.  

Mikro Kapital therefore considers responsible behavior as absolutely necessary to successfully 
implement an effective and credible sustainability strategy. This means that the mindset of all 
Mikro Kapital-staff should go beyond regulation and compliance. As client centricity lies at the 
heart of our corporate reference strategy, we also specifically focus on responsible selling and 
providing responsible advice. 

The basic principles are embedded into our respect for our clients, colleagues, society and Mikro 
Kapital itself, together with our responsive and result-driven spirit. The foundation of 
responsible behavior is integrity, which entails honesty, correctness, transparency and 
confidentiality, combined with a sound risk awareness. 

Special attention is being paid towards training and awareness. An internal programme is being 
set up relating to a number of areas, including professional integrity, providing suitable advice to 
the client and dilemma training. 
 
2.2. Business ethics 
 
We offer our asset management services based on sound company values. In all our activities, 
we comply with all relevant rules and regulations and with corporate policies and guidelines that 
ensure ethical business.  

When carrying out our activities, we respect the relevant laws and regulations, but also impose 
stringent rules on ourselves in terms of ethical behavior, openness and transparency, discretion 
and privacy.  

The Mikro Kapital Ethics committee ensures that guidelines are observed, information remains 
confidential and privacy is respected. All policies are reviewed on a regular basis and updated if 
necessary in order to always meet the changing environment, requirements and regulations.  

For more information please see our Code of Ethics and Business Conduct at mikrokapital.com. 
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3. BOOSTING OUR POSITIVE IMPACT 
 
Sustainability is not just about philanthropy and supporting local initiatives with sponsorship. 
Although these aspects continue to have great importance for Mikro Kapital Group in its various 
home markets, its renewed Corporate Sustainability strategy seeks to go beyond this approach 
and create added value by: 
 

x focusing on a number of genuine societal needs, and 
x actively responding to these societal needs by developing business solutions in which 

only an asset management company can provide the elements that really make a 
difference. 

 
4. LIMITING OUR ADVERSE IMPACT 
 
Generating sustainable, profitable growth and contributing to a more sustainable society go hand 
in hand. This means that, as an asset management company, we also seek to limit our adverse 
impact on society as much as feasible. We want to achieve this ambition by: 
 

x Reducing our own environmental footprint. 
x Applying strict sustainability policies to our business activities in respect of human 

rights, the environment, business ethics and sensitive/controversial societal issues. 
x Offering a complete range of socially responsible investments. 

 
4.1. Our commitment to the environment 
 
Environmental Responsibility is one of the selected domains Mikro Kapital wants to focus on in 
playing its role in society. Since climate change is one of the biggest global challenges for the 
21st century, our main objective is to contribute to the transition to a low-carbon economy and 
society. 
We are aware that we have an impact through our operations and businesses. To limit our direct 
and indirect impact on global warming, we started a group-wide programme: 

x to reduce our own environmental footprint, 
x to leverage the transition to a low carbon economy by taking initiatives in our various 

core business lines: supporting energy efficiency, renewable energy, sustainable mobility 
and the circular economy. 

 
4.2. Blacklisted companies and activities 
 
For more information about our Policy on Blacklisted Companies and activities please see 
mikrokapital.com 
 
4.3. Human Rights Policy 
 
Mikro Kapital fully respects and supports and has fully implemented the principles underlying 
universal human rights throughout the group, including the right to equal opportunity and non-
discrimination, the right to the security of persons, the rights of employees (including opposition 
to any forms of forced labor or child labor, the right to a safe, healthy workplace, the right to 
freedom of association and collective bargaining) and human rights (including opposition to 
bribery in any form whatsoever) and obligations with regard to consumer protection and 
environmental protection.  
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In this respect, Mikro Kapital Group abides by the letter and the spirit of the United Nations 
Universal Declaration of Human Rights, the eight Fundamental International Labour 
Organisation Conventions for the Protection of Human Rights and Fundamental Freedoms and 
other international and regional human rights treaties containing internationally recognised 
standards that the business sector must abide by. 
 
Mikro Kapital complies with the laws, rules and regulations of every country in which Mikro 
Kapital Group operates. 
 
4.4. Scope of restrictions 
 
The general policies in section 4 of this sustainability strategy will apply to the largest extent 
possible to all business units within the Mikro Kapital group, also including our proprietary 
assets.  
 
4.5. A complete offer of socially responsible investments 
 
Mikro Kapital is offering clients a full range of SRI and gives them an opportunity to invest in 
sustainable companies. This allows us, first, to limit some of our business’s adverse impact on 
society and, second, to make a contribution towards a more sustainable society. 
As client centricity lies at the centre of our corporate strategy, it is ultimately up to the clients to 
choose between SRI and non-SRI investments, but Mikro Kapital will increase the focus on SRI 
investments, for instance by means of enhanced SRI training for the relevant relationship 
managers in the various sales networks. 
 
5. OUR PEOPLE 
 
Our employees represent our ‘human capital’ and are one of the main drivers to creating value as 
an asset management company. By focusing on recruitment, management and development of 
our employees, we seek to give them the opportunity to make best possible use of their talent and 
experience and adapt to our fast-changing world. We encourage all our employees to behave in a 
way that is responsive, respectful and result-driven. It is our ambition to truly involve all staff in 
realising the sustainability ambition. 
 
6. STAKEHOLDER ENGAGEMENT 
 
We engage with all of our stakeholders to define what is material to both our stakeholders and 
Mikro Kapital and how we can create value. We use a variety of channels for open, transparent 
sustainability communication and dialogue with our stakeholders. 
On regular basis, we conduct stakeholder surveys in all our countries in order to discover what it 
is that is important to our stakeholders and thus meet their expectations.  
 
7. SUSTAINABILITY GOVERNANCE 
 
Driven by a sustainability strategy, Mikro Kapital has the ambition to embed sustainability into 
the strategic decision-making and core business operations throughout the entire Group. 
Therefore, aligned with our ambition, we adapted our sustainability governance model as a key 
driver for implementing sustainability. The organisational structure is now anchored at different 
levels within the Group (Board level, Executive Management level, Group level and Business & 
Country level), ensuring that sustainability receives the highest level of attention and that it is 
integrated on a broad business basis.  
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MIKRO KAPITAL  

GROUP ENVIRONMENTAL POLICY 
 

The Mikro Kapital Group environmental policy is in line with its overall corporate strategy, 
which covers a number of different areas, including Mikro Kapital’s role in society. 

Mikro Kapital Group recognizes the importance of climate change and the direct and indirect 
impact it has on the environment. We are aware of the social, environmental and economic risks 
that climate change, environmental pollution and resource depletion entail for society.  

Mikro Kapital Group is aware of the leverage it can generate for the transition to a low carbon 
and circular economy, both by increasing its positive impact and by limiting its adverse impact.  

Environmental responsibility is one of the focus areas closely related to our core business. We 
develop and offer investment products and services to support a sustainable, low carbon and 
climate resilient society. More specifically, we offer our clients solutions for and also invest in 
sustainable mobility, energy efficiency, renewable energy and sustainable and circular 
businesses;  

We have strict policies to limit the environmental impact of our core activities by reducing the 
climate and environmental impact of our portfolio of loans and investments, and have adopted 
the Equator Principles for assessing environmental and social risks of actual projects; 

We have a complete offering of Socially Responsible Investment funds, which invest in 
companies that make a sustainable contribution in the search for alternative energy sources, and 
that address the problem of climate change and the looming shortage of drinking water; 

We concentrate on decreasing our own footprint by reducing the environmental impact of our 
operations, i.e. the use and impact of fossil fuels and electricity, commuter and business travel, 
waste production and materials and resources: To support the continuous reduction of our 
environmental footprint, we implement environmental and energy management systems 
according to ISO standards in all our core countries: 

x We set clear targets to reduce our carbon and environmental footprints; 

x We monitor and evaluate our progress and periodically review our targets and action 
plans; 

x We create awareness among our employees; 

x We encourage suppliers to adopt a similar approach to ours (see Mikro Kapital Group 
supplier Policy); 

x We report on our approach and the result of our efforts on a voluntary basis, including on 
our core website. 

Mikro Kapital Group fully complies with relevant environmental legislation.  

We periodically review our approach, taking into account new trends in science and technology 
and the changing visions of our stakeholders towards the urgency of addressing and tackling 
climate change and environmental issues.  

The Mikro Kapital Group environmental policy covers our business activities and operations 
throughout the group, and applies to all business units and entities. Individual group 
entities/business units may take additional initiatives at their own discretion to further enhance 
environmental performance. 

http://www.mikrokapital.com/


 

MIKRO KAPITAL S.à r.l. 
10, Rue C.M. Spoo 
L-2546 Luxembourg 
Grand-Duchy of Luxembourg 
RCS Luxembourg: B137073 
Share capital: 10.725.000 Eur 
www.mikrokapital.com 

 
MIKRO KAPITAL  

GROUP POLICY ON HUMAN RIGHTS 
 

Mikro Kapital fully respects, supports and has implemented the principles underlying 
universal human rights throughout the Group, including the right to equal opportunity and non- 
discrimination, the right to the security of persons, the rights of employees (including opposition 
to any forms of forced labour of child labour, the right to a safe and healthy working place, the 
right to freedom of association and collective bargaining) and human rights (including 
opposition to bribery in any form whatsoever), and obligations with regard to consumer 
protection and environmental protection.  

In this respect, Mikro Kapital Group abides by the letter and the spirit of the United 
Nations Universal Declaration of Human Rights, the eight Fundamental International Labour 
Organisation Conventions for the protection of Human Rights and Fundamental Freedoms and 
other international and regional human rights treaties containing internationally recognized 
standards that business sector must respect.  

Mikro Kapital complies with laws, rules and regulations of every country in which Mikro 
Kapital Group operates.  

 
IMPLEMENTATION 

As a financial institution, Mikro Kapital has a direct and an indirect impact on Human 
Rights, therefore we implemented the Mikro Kapital Human Rights Policy related to our core 
stakeholders, customers, suppliers and employees.  

In the first place we expect our customers to be compliant with local and international 
laws and regulations. Our Compliance department monitors the compliance with these 
regulations in all our home markets. No commercial relationship will be maintained with 
companies not compliant to local and international regulations.  

Mikro Kapital also defined the compliance with human rights in several policies. If 
relevant, we request our customers to demonstrate that they are compliant with other 
international industry standards (Free and prior informed consent, Roundtable on Sustainable 
Palm Oil, UN Global Compact principles, Extractive Industries Transparency Initiative, ICMM). 
Regarding international project finance for the corporate clients, we apply the Equator 
Principles.  

Mikro Kapital fully commits to respect and uphold the human rights of its employees. 
Employees are also expected to apply and respect the human rights standards when conducting 
business. (Please see the Mikro Kapital Code of Conduct for Employees).  

Suppliers are amongst our main stakeholders and we want them to integrate criteria in 
their purchase, sale and outsourcing procedures that reflect social, ethical and environmental 
concerns. Suppliers have to comply with the principles outlined in the Mikro Kapital 
Sustainability Code of Conduct for suppliers. 
 

http://www.mikrokapital.com/
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MIKRO KAPITAL 
SUSTAINABILITY CODE OF CONDUCT FOR SUPPLIERS 

 
 
INTRODUCTION  
 
At Mikro Kapital we are aware that we can achieve sustainable growth only when we engage 
with all of our stakeholders. It is our mission to create an identity where sustainability, 
responsibility and accountability are fully integrated. As suppliers are amongst our main 
stakeholders, we want them to integrate criteria in their purchase, sale and outsourcing 
procedures that reflect social, ethical and environmental concerns. Suppliers have to comply with 
the principles outlined in this Sustainability Code of Conduct for Suppliers. Our Sustainability 
Code of Conduct for Suppliers is in line with the UN Global Compact Principles and applies to 
all entities of the Mikro Kapital Group, and to all Mikro Kapital’s procurement and outsourcing 
activities.  
 
We are convinced that by integrating sustainability, responsibility and accountability into our 
business, we will be able to achieve sustainable value for all of our stakeholders. In this case, 
too, cooperation will be the key to success. By working together with other parties, we aim to 
provide products and services that have the least possible impact on the environment and that 
contribute to sustainable development.  
Sustainability is a chain. By encouraging our stakeholders to be more sustainable, we aim to  
stimulate each party in the supply chain to behave in a sustainable manner. It is our policy to 
formally request that our suppliers* respect and endorse the principles of this Code of Conduct.  
 
*We consider as suppliers all actual or potential companies supplying the Mikro Kapital group, 
i.e. contractors, suppliers of goods and services, consultancy firms, etc. The Code of Conduct 
also applies to all supplier entities, i.e. supplier parent companies and subsidiaries, if relevant.  
 
THE CODE OF CONDUCT SETS OUT FOLLOWING REQUIREMENTS:  
 

x Suppliers must comply with all applicable laws and regulations.  

x Suppliers must have respect for human rights and not allow any harassment, physical or 
mental punishment or any other form of abuse.  

x Suppliers must respect local and international labour regulations with regards to working 
hours and wages.  

x Suppliers must warrant that there are no forced labour practices and that employees are 
free to leave their job after giving reasonable notice.  

x Suppliers must have a non-discrimination policy in place that prohibits discrimination on 
the basis of gender, race, social or physical handicap, religion, origin.  

x Suppliers must respect the core principles of the International Labour Organization. This 
includes e.g. that they do not employ children below 14 years of age or as defined under 
national legislation; children are entitled to education and must be able to develop freely. 

http://www.mikrokapital.com/
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x Suppliers’ employees must enjoy freedom of association and have the right to collective 
bargaining.  

x Suppliers must provide their employees and appointees with safe and healthy working 
conditions.  

x Suppliers must conduct their activities with due respect for the environment and take 
initiatives to reduce their ecological footprint.  

x Suppliers must deliver products and services that meet the quality and safety criteria 
specified in relevant contract clauses.  

x Suppliers must conduct their business with integrity and have a policy in place that 
prohibits fraud, money laundering, bribes and kickbacks. Suppliers must have a zero 
tolerance towards corruption.  

 
This Sustainability Code of Conduct for Suppliers allows Mikro Kapital to conduct interim 
screenings to evaluate whether suppliers are complying with the agreed requirements. If any 
violations come to light that cannot be fundamentally resolved within an appropriate period of 
time, Mikro Kapital shall have the right to terminate for cause all contracts with the concerned 
Supplier. 


